
Interview Question 
Tools: STAR method , anxiety tips on our website— Book a 121— prepare and practice!!! 

1. Can you tell me about yourself, your experience? Tip — Past, present and future. i.e. I started 

as… progressing to... my personal experience has given me...and am now looking to… Make this 

relevant to the role and don’t be afraid to use personal examples, especially if they relate. 

2. Why do you want this job? Tip —  Companies want to hire someone who is passionate/shows 

enthusiasm about the job and understands the role. Think about why they are hiring you, your in-

terests in the role, use examples work or personal to explain... Tell your story. Research the com-

pany and job role/specification. 

3. What do you consider to be  your weakness? Tip — Something  you struggle with but are work-

ing to improve. 

4. Describe one of your most significant achievement? Tip — Share your true strengths that are 

relevant to the role. Sell yourself and don't assume they already know your abilities. (SMART) you 

can use STAR for this— (S) when I was … (T) I was responsible for/It was important to… (A) I com-

pleted/supported…  (R). It was a great success/feedback was/increase  

Job Title:          Length: 20 minutes 

Print off and use space to make note. Think of examples and use STAR—Situation, Task, Action and Result  



6. What is excellent customer service/ how would you best deal with? Tip — Depending on the 

role this question can vary… think of an example of how you might deal with conflict or if the role 

is customer related, where you’ve given or received excellent customer service or describe what 

you believe is excellent communication skills.  

7. Tell me about a challenge you have faced at work and how you handled it? Tip — hear is a 

chance to show how you have used initiative in different situations, how you have good interper-

sonal skills and communicate well—Use an example that reflects this...  

10. Do you have any questions? Tip — Based on your research and job search spec, prepare 3 

questions. You can take these into the interview with you it shows you are prepare and interested. 

This is a chance to see if the job is right for you and show you understand the role.  

 . 

 . 

 . 

9. Are you immediately available? Know your notice period. Take time before the interview to re-

search and think about commitments and time to set up childcare.  

8. What are your career goals? Here you can also show your enthusiasm to learn and develop. 

How this role suits you. *Avoid talking about work that is unrelated i.e. set up my business—you 

don’t want them to think you will leave and this is just a stepping stone.  

5. Tell me what you believe is good team work? Tip — You can provide an example of how you 

have supported a team member, you can describe the key attributes and how they can help you 

work productively. 



Why are there gaps in your employment? Tips — Be honest, talk about your situation. Aim to steer 

the question towards any training/experience you’ve had. How you can do the job well and con-

tribute to the organisation. 

Can you explain your change in career paths? Tip —  Here you can talk about why you’ve made the 

career decision. Move on by describing how your experience is transferrable to the current role.  

If you were an animal which one would you want to be? These questions are to put you on the 

spot, to test your personality. Tip: You can stall to allow yourself to think by  saying something like 

“Now, that is a great question; I think it would have to be … or take a sip of water.   

Why were you fired? Tip—Be honest. It may not shine you in a good light; but it can show good 

character to admit mistakes - talk about how you have learnt from this experience and how you 

approach life and work as a result. Be positive. 

Difficult Questions  


